
Student Services 
Effective: 07/21/2021 

Students enrolled in online courses, whether they are fully online or ground students taking select General 
Education courses, will be given support and services. Ground students will be provided services directly through 
their home campus. Each campus has a designated “Online Success Coach” (OSC) who will be provided weekly 
reports for high-risk students and can provide basic troubleshooting within the Learning Management System (LMS). 
The OSC can also refer the student to the Director of Student Affairs located on campus. 

Fully online students will have student support access through the Dean of Online Operations. The Dean will provide 
support to students who may be high-risk, typically via telephone or email, and may also assist students by involving 
other campus associates. 
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